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March 17, 2020 

Dear Rainbow Families: 

In an effort to combat the COVID-19 outbreak we are consulting the Division of Public Health (DPH), the 
Center for Disease Control and Prevention (CDC), and the Office of Childcare Licensing (OCCL), as we 
navigate this critical situation.  We are making decisions as they are made known by government 
agencies concerning this everchanging pandemic.   

Any child exhibiting any of the following symptoms or illnesses he or she will be unable to attend 
daycare without written documentation from the child’s health care provider.  They are as follows: 

● Any child that has a temperature of 100 F or higher even if there is no change in behavior. 
● Coughing 
● Sneezing 
● Shortness of breath 
● Please see our parent handbook Health Exclusions policy as well.  These symptoms are in 

addition to those listed. 

Parents: If you have been ill or your child has been ill, please report this immediately to management.  
Likewise, if you believe you have been potentially exposed to COVID-19, please do not enter the building 
and contact management. 

It is imperative that you have a back-up plan for your child in the event the government officials require 
us to close. 

Please be advised, even in this national pandemic tuition is still required.  Unlike public school 
teachers whose paycheck is funded by your tax dollars, our teacher’s paychecks are not funded by tax 

dollars but by your consistent weekly payments.  Thank you for your understanding in this matter. 

While children under the age of 19 seem to be fairing well when it comes to COVID-19, they can be 
carriers and only display mild or even no symptoms.  This poses a challenge as we try to protect staff 
and parents.  One of our greatest concerns is that our staff would become ill thereby limiting our ability 
to care for children.  If this should happen, we would need to restrict attendance. 

Please extend extra appreciation to our staff as childcare workers that seem to be placing themselves at 
risk to be “caregivers” at this critical time.  Also, please be reminded that even if you would disagree 
with any of our decisions or future decisions, it Is expected that you share your concerns calmly and 
respectfully with the administrator. 

Keep in mind, NONE of us have been in this situation before, and we are making the best decision we 
can under the circumstances. 

Best Regards, 
 
Tory Matthews 
Administrator 
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